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Staff News for Santa Rosa Junior College, December 17,2004

Culinary Arts Serves Seniors
& Homeless Families

On November 24, instructors and students at the SRIC Culinary Arts Center served a
three-course Thanksgiving feast to approximately 90 senior citizens and families referred
by the Council on Aging and Catholic Charities. Food for the event was donated by
Clover Stornetta, Veritable Vegetable, SRIC Shone Farm, Santa Rosa Meat and Poultry,
and Oh Tommy Boy Organic
Farms.

| The idea for the free meal was
generated by Culinary instructors
Michael Salinger, Cathy Burgett,
and Betsy Fischer who want to
teach students the importance of
contributing to the community.
“We're sending students out of
this program with a mindset that
they’ll be receptive when
someone comes to them with a
good cause,” explained Michael
Salinger. Betsy Fischer added,
“Food is essential to life. We want
to show students it's their
obligation...to do what they can
for folks who don’t have enough
food.”

Become A Host Family For Swedish Students

Host families are needed to house the third group of Swedish students who will arrive at
SRIC. The students will be at SRIC from February 16 until March 25 (a five-week
program). It's the goal of SRIC’s Swedish Project to have 20 Swedish students placed
with host families before the end of 2004, a very short time away!

This invaluable and enriching experience to host Swedish students offers you the
opportunity to personally meet and share with individuals from another nation and
culture. Students who will soon arrive at SRJC are from the senior class of Sven
Eriksonsgymnasiet in Borés, Sweden.

If you and your family, or someone you know is interested in hosting a Swedish student,
contact Peg Saragina, BOT Instructor/SRIJC Swedish Project Coordinator at 527-4693
or psaragina@santarosa.edu. You can also contact the Swedish Project Assistant, Corinne
Kriegel, at 527-4999 extension 4971 or ckriegel@santarosa.edu.
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The District will be closed for the winter holidays from December 24, 2004, through
January 2, 2005 (10 consecutive days, including weekends). The District is open for
business on Thursday, December 23, 2004, until 5:00 PM. Winter closure is as shown,
and we're back to work Monday January 3!

Mr. and Mrs. Santa
Claus on Santa Rosa
Campus Thursday

Rather than spend time at the mall fighting
holiday crowds, meet with SRIC’s own
Santa and Mrs. Claus this Thursday in
Burbank Auditorium to celebrate the winter
season!

Burbank Auditorium
Thursday December 16
10:30 am- 2:30 pm

Bring the kids, bring your parents,
colleagues, and friends! Come and enjoy the
festive winter celebration. Have your photo
taken with Santa and Mrs. Claus! Be early
to be sure you have time with this busy elf!

Photos are $4.00 and ALL proceeds benefit
SRIJC’s Theatre Arts student nominees to
the American College Theatre Festival.

Paychecks & W2s

Here are some reminders. Happy Holidays!

PAYCHECKS
Automatic Deposits - Dec. 29,2004

Checks will be mailed - Dec. 28,2004

Will be available for pick up in
Accounting - Jan. 3,2005

W2’s

Available in the last week of January.
Details to follow. Please make sure that
your address on December paycheck is
the correct one. If not, be sure to make
changes the Human Resources
Department.




Adele Monte Employee of the Month

Congratulations to Adele Monte, Bookstore Assistant, SRIC’s
Employee of the Month for December 2004. Adele was
introduced at the December 14 Board of Trustees meeting by
her supervisor and Bookstore Manager Lorraine Fazzolare. She
was presented with an Employee of the Month plaque, season
tickets to SRT performances, and a gift certificate for the
Culinary Café, and other gifts from her co-workers.

According to staff and customers, Adele is the quintessential
customer service person who thrives in the fast-paced retail
environment. She is kind, patient, and always willing to help
customers and the students she works primarily with in special
programs.

“Adele is the best customer service
representative I've ever known. | think her
secret is that she always speaks from her
heart, and her caring for each person
shines through,” says Maryann
Michaels, Director of EOPS.

Jennie Vastola,

Administrative Assistant 111

in Counseling & Support

Services, “first met Adele

five years ago when we

were both new SRJC

employees. | always

enjoy visiting the

Bookstore because |

know Adele will be

there with her warm

greeting.”

While customer service

is Adele’s primary

responsibility, she also

works with a new financial

aid program, purchase

orders, and performs

numerous duties that support
Bookstore operations. “She
demonstrates her initiative when
solving problems and issues, and
demonstrates diplomacy with fellow
employees, students, and customers. She

treats each person as an individual, and addresses

each problem with compassion and sensitivity,” says Account
Technician Debbie Weatherly.

Characterized as “our Bookstore’s goodwill ambassador to the
college community” by co-worker Antonella Andrade, Adele’s
outstanding rapport with SRJC students makes her well trusted,
and students frequently drop in just to talk with her. Her ability
to bring harmony to a stressful work environment makes Adele
“the glue or hub of the Bookstore, especially during the first
few weeks of each semester. With all the questions, complaints,
and, sometimes, arguments, Adele consistently pacifies even
the most confrontational individuals,” emphasizes Lorraine.”
To Bookstore Account Clerk Megan Lowry, who works side-by-
side with Adele, “It makes my job easier knowing that Adele
will be there each day because she is one of the most generous,
sensitive, and kind-hearted people | know. | feel so incredibly
lucky to work with her.”

Members of the CalWORKS staff Dave Gonsalves, Kasia Roca,
and Ed Graham state that the EOM honor is well deserved.
“SRJC is extremely fortunate to have Adele as a member of our
college community, and the members of CalWORKSs are very
grateful to have such a delightful colleague. We greatly
appreciate all that she does for our program and our students.
She goes the extra mile even in the busiest of times. Many of
our students are initially overwhelmed by the college
environment as part-time workers, single parents who are
trying to make ends meet on a fixed income. Adele treats them
with respect, and immediately puts them at ease.” To MESA

Program Coordinator Darci Rosales, Adele always knows how
to get the job done. “No matter what | ask of the Bookstore,
Adele finds a way to make it work and definitely makes life
easier for me.” SRJC student, former Bookstore employee, and
current Student Trustee on SRIC’s Board of Trustees Nick
Caston adds “Adele provides a kind face to students during
their initial stressful moments on campus when they must
purchase books and supplies.”

Adele grew up in Napa and attended Napa Community
College. She joined the SRJIC staff in 1998 when her husband
transferred to a position with the state parks. The positions she
has held at SRJC include Head Cashier, Account Clerk, and
Bookstore Assistant, all in the Bookstore. Away
from the College Adele enjoys time with
her family, and she and her husband
spend many weekends working on
their dream house in the
mountains. Adele has been
married for 20 years and has
five children: Leanna 27,
Kevin 26, Megan19, Molly
17, and Miles 13. She
volunteers for Day Under
the Oaks and at her
son’s elementary school.

Adele believes she is so
successful at SRIC
because “we are like an
extended family here. |
just try to be positive
and treat everyone
equally.” She describes
her greatest
accomplishment at SRIC
as “knowing | have helped
someone have a better day,
and that customers | serve
leave the Bookstore feeling
better and happy. Developing
and maintaining positive
relationships with everyone on
campus and understanding the needs of
students with caring disabilities” are key to
Adele. “I am happiest when | am helping people

“Being a modest, gentle person, | know it is not easy for Adele
to be in the spotlight like this. In fact, | would say that this
award is more for the people who work with Adele than for
Adele herself, because it is a joy for us to be able to praise her
and share our impressions of Adele and the work she does. She
makes an extraordinary impact on everyone she comes in
contact with. She is truly worthy of the Employee of the
Month award,” says Donna LaFollette, Library Technician,
Library Services.

Adele’s response to being nominated EOM, “I decline. I just
feel 1 am doing my job. I shouldn’t receive an award for doing
the job I'm supposed to do. All my co-workers help me do my
job well.” Perhaps Steve Cohen, Dean of Business, CIS, and
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quietly works the
Customer Service area, but
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her warmth and
congeniality permeates the
Bookstore like a refreshing
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ocean breeze.”
Congratulations, Adele!
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